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DETAILED ACTION 

1 . Claims 35, 37-40, 42-45, 47-50 and 52-64 are pending in this application. 

Specification 

2. The specification is objected to as failing to provide proper antecedent basis for 
the claimed subject matter. See 37 CFR 1 .75(d)(1 ) and MPEP § 608.01 (o). Correction 
of the following is required: 

Specifically, the specification does not provide proper antecedent basis for the 
claimed "computer usable medium" on line 1 of claim 45. 
Appropriate correction is required. 

Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

3. Claims 55-63 are rejected under 35 U.S.C. 101 because the claimed 
invention is directed to non-statutory subject matter. 

Claim 55 is directed to a "system". The body/structure of the claim indicates 
the "system" include "a call server system", "a web application", "a user interface" and "a 
wrapper" all of which are software per se. The claimed system comprising "a call server 
system", "a web application", "a user interface" and "a wrapper" is therefore not a 



Application/Control Number: 10/662,603 Page 3 

Art Unit: 2194 

process, a machine, a manufacture or a composition of matter and as such not directed 
to statutory subject matter. 

Appropriate corrected is required. 

4. Claims 56-63 are rejected for the same reason as claim 55 above. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 35, 37-40, 42-45, 47-50, 52-55 and 60-64 are rejected under 35 U.S.C. 
103(a) as being unpatentable over U.S. Pat. No. 6,359,892 B1 issued to Szlam in 
view of U.S. Pat. No. 6,157,705 issued to Perrone. 

6. As to claim 35, Szlam teaches a method performed by a wrapper for enabling a 
web application ("...Java station..." Col. 3 Ln. 60-65) to communicate with a call 
server system (figure 1), comprising: 

the call server system including a private branch exchange (PBX) and a call 
server for controlling telephony calls and telephony services (Main Office 13 Col. 49 - 
59, Col. 27 Ln. 31 -32); and 
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translating web application commands transferred from the web application to the 
call server system from a web application format into a call server system format 
(Controller 225 Col. 9 Ln. 46 - 60, "...translate..." Col. 12 Ln. 45 - 47), wherein the 
translating web application commands further comprises translating a call control 
command ("...controller 225... telephony functions, such as conferencing, placing on 
hold, transferring, calling, answering..." Col. 9 Ln. 41 -47). 

Szlam is silent with reference to providing a communication channel between the 
web application and the call server system. 

Perrone teaches providing a communication channel between the web 
application (Telephony Application 26) and the call server system ("...voice 
communication channel. ..data communication channel..." Col. 14 Ln. 66 - 67, Col. 15 
Ln. 1-12, Col. 16 Ln. 6-67). 

It would have been to one of ordinary skill in the art at the time the invention was 
made to modify the system of Szlam with the teaching of Perrone because the teaching 
of Perrone would improve the system of Szlam by providing a storage or medium for 
conveying information from a sender (transmitter) to a receiver asynchronously without 
the use of an external clock signal. 

7. As to claim 37, Szlam teaches the method of claim 36 wherein the translating a 
call control command further comprises translating a conference call control command 
("...controller 225... telephony functions, such as conferencing, placing on hold, 
transferring, calling, answering..." Col. 9 Ln. 41 -61). 
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8. As to claim 38, Szlam teaches the method of claim 35 wherein the translating 
web application commands further comprises translating a service control command 
("...status information.... desired format..." Col. 9 Ln. 51 - 55). 

9. As to claim 39, Szlam teaches the method of claim 35 further comprising 
translating call server commands transferred from the call server system to the web 
application from the call server system format into the application format ("...status 
information.... desired format..." Col. 9 Ln. 51 - 55). 

1 0. As to claims 40, Szlam teaches an wrapper apparatus for enabling a web 
application ("...Java station..." Col. 3 Ln. 60-65) to communicate with a call server 
system (figure 1) comprising: 

the call server system including a private branch exchange (PBX) and a call 
server for controlling telephony calls and telephony services (Main Office 13 Col. 49 - 
59, Col. 27 Ln. 31 -32); and 

means for translating web application commands transferred from the web 
application to the call server system from a web application format into a call server 
system format (Controller 225 Col. 9 Ln. 46-60, "...translate..." Col. 12 Ln. 45-47), 
wherein the means for translating web application commands further comprises means 
for translating a call control command ("...controller 225... telephony functions, such as 
conferencing, placing on hold, transferring, calling, answering..." Col. 9 Ln. 41 -47). 
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Szlam is silent with reference to means for providing a communication channel 
between the web application and the call server system. 

Perrone teaches means for providing a communication channel between the web 
application and the call server system ("...voice communication channel. ..data 
communication channel..." Col. 14 Ln. 66-67, Col. 15 Ln. 1 - 12, Col. 16 Ln. 6-67). 

It would have been to one of ordinary skill in the art at the time the invention was 
made to modify the system of Szlam with the teaching of Perrone because the teaching 
of Perrone would improve the system of Szlam by providing a storage or medium for 
conveying information from a sender (transmitter) to a receiver asynchronously without 
the use of an external clock signal. 

11. As to claim 42, Szlam teaches the apparatus of claim 40 wherein the means for 
translating a call control command further comprises: means for translating a 
conference call control command ("...controller 225... telephony functions, such as 
conferencing, placing on hold, transferring, calling, answering..." Col. 9 Ln. 41 - 61). 

12. As to claim 43, Szlam teaches the apparatus of claim 40 wherein the means for 
translating web application commands data further comprises: means for translating a 
service control command ("...status information.... desired format..." Col. 9 Ln. 51 - 55). 

1 3. As to claim 44, Szlam teaches the apparatus of claim 40 further comprising: 
means for translating call server commands transferred from the call server system to 
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the web application from the call server system format into the web application format 
("...status information.... desired format..." Col. 9 Ln. 51 - 55). 

14. As to claim 45, Szlam teaches a computer program product comprising a 
computer usable medium having computer readable code embodied therein for 
enabling a web application ("...Java station..." Col. 3 Ln. 60 - 65) to communicate with 
a call server system (figure 1), comprising: 

the call server system including a private branch exchange (PBX) and a call 
server for controlling telephony calls and telephony services (Main Office 13 Col. 49 - 
59, Col. 27 Ln. 31 -32); and 

computer readable code for causing a computer to translate web application 
commands transferred from the application to the call server system from a web 
application format into a call server system format (Controller 225 Col. 9 Ln. 46 - 60, 
"...translate..." Col. 12 Ln. 45-47), wherein the computer readable code for causing a 
computer to translate application commands further comprises computer readable code 
for causing a computer to translate a call control command ("...controller 
225... telephony functions, such as conferencing, placing on hold, transferring, calling, 
answering..." Col. 9 Ln. 41 -47). 

Szlam is silent with reference to a computer readable code for causing a 
computer to provide a communication channel between the web application and the call 
server system. 



Application/Control Number: 10/662,603 Page 8 

Art Unit: 2194 

Perrone teaches a computer readable code for causing a computer to provide a 
communication channel between the web application and the call server system 
("...voice communication channel. ..data communication channel..." Col. 14 Ln. 66 - 67, 
Col. 15 Ln. 1 - 12, Col. 16 Ln. 6 - 67). 

It would have been to one of ordinary skill in the art at the time the invention was 
made to modify the system of Szlam with the teaching of Perrone because the teaching 
of Perrone would improve the system of Szlam by providing a storage or medium for 
conveying information from a sender (transmitter) to a receiver asynchronously without 
the use of an external clock signal. 



1 5. As to claim 47, Szlam teaches the computer program product of claim 45 
wherein the computer readable code for causing a computer to translate a call control 
command further comprises: computer readable code for causing a computer to 
translate a conference call control command ("...controller 225... telephony functions, 
such as conferencing, placing on hold, transferring, calling, answering..." Col. 9 Ln. 41 - 
61). 



16. As to clam 48, Szlam teaches the computer program product of claim 45 wherein 
the computer readable code for causing a computer to translate web application 
commands further comprises: computer readable code for causing a computer to 
translate a service control command ("...status information.... desired format..." Col. 9 
Ln. 51 -55). 
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1 7. As to claim 49, Szlam teaches the computer program product of claim 45 further 
comprising: computer readable media for causing a computer to translate call server 
commands transferred from the call server system to the web application from the call 
server system format into the web application format ("...status information.... desired 
format..." Col. 9 Ln. 51 -55). 

18. As to claim 50, Szlam teaches a wrapper apparatus for enabling a web 
application ("...Java station..." Col. 3 Ln. 60-65) to communicate with a call server 
system, the wrapper apparatus.comprising: 

the call server system including a private branch exchange (PBX) and a call 
server for controlling telephony calls and telephony services (Main Office 13 Col. 49 - 
59, Col. 27 Ln. 31 -32); and 

a circuit for translating web application commands transferred from the 
application to the call server system from a web application format into a call server 
system format (Controller 225 Col. 9 Ln. 46-60, "...translate..." Col. 12 Ln. 45-47), 
wherein the circuit for translating application commands further comprises a circuit for 
translating a call control command ("...controller 225... telephony functions, such as 
conferencing, placing on hold, transferring, calling, answering..." Col. 9 Ln. 41 -47). 

Szlam is silent with reference to a digital computer containing a communications 
circuit for providing a communication channel between the web application and the call 
server system. 
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Perrone teaches a digital computer containing a communications circuit for 
providing a communication channel between the web application and the call server 
system ("...voice communication channel. ..data communication channel..." Col. 14 Ln. 
66-67, Col. 15 Ln. 1 -12, Col. 16 Ln. 6-67). 

It would have been to one of ordinary skill in the art at the time the invention was 
made to modify the system of Szlam with the teaching of Perrone because the teaching 
of Perrone would improve the system of Szlam by providing a storage or medium for 
conveying information from a sender (transmitter) to a receiver asynchronously without 
the use of an external clock signal. 

1 9. As to claim 52, Szlam teaches the apparatus of claim 50 wherein the circuit for 
translating a call control command further comprises: a circuit for translating a 
conference call control command ("...controller 225. ..telephony functions, such as 
conferencing, placing on hold, transferring, calling, answering..." Col. 9 Ln. 41 - 61). 

20. As to clam 53, Szlam teaches the apparatus of claim 50 wherein the circuit for 
translating web application commands further comprises: a circuit for translating a 
service control command ("...status information.... desired format..." Col. 9 Ln. 51 - 55). 

21 . As to claim 54, Szlam teaches the apparatus of claim 50 further comprising a 
circuit for translating call server commands transferred from the call server system to 
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the web application from the call server system format into the web application format 
("...status information.... desired format..." Col. 9 Ln. 51 - 55). 

22. As to claim 55, Szlam teaches a system for web-based control of call server 
functions (figure 1) comprising: 

a call server system, the call server system comprising a private branch 
exchange (PBX) and a call server for controlling telephony calls and telephony services 
(Main Office 1 3 Col. 49 - 59, Col. 27 Ln. 31 - 32); 

a web application ("...Java station..." Col. 3 Ln. 60 - 65); 

a user interface for directing the web application (Screen 300 Col. 11 Ln. 19 - 
65); and 

a wrapper for translating web application commands transferred from the web 
application to the call server system from a web application format into a call server 
system format ("...Controller 225... TAPI...TSAPI..." Col. 9 Ln. 46-60, "...translate..." 
Col. 12 Ln. 45 - 47), wherein the web application commands comprise a call control 
command ("...controller 225... telephony functions, such as conferencing, placing on 
hold, transferring, calling, answering..." Col. 9 Ln. 41 -47). 

Szlam is silent with reference to a wrapper for providing a communication 
channel between the web application and the call server system. 

Perrone teaches a wrapper for providing a communication channel between the 
web application and the call server system 
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("...voice communication channel. ..data communication channel..." Col. 14 Ln. 
66-67, Col. 15 Ln. 1 -12, Col. 16 Ln. 6-67). 

It would have been to one of ordinary skill in the art at the time the invention was 
made to modify the system of Szlam with the teaching of Perrone because the teaching 
of Perrone would improve the system of Szlam by providing a storage or medium for 
conveying information from a sender (transmitter) to a receiver asynchronously without 
the use of an external clock signal. 

23. As to claim 60, Szlam teaches the system of claim 55 wherein the call server 
system further comprises: the wrapper ("...Controller 225... TAPI...TSAPI..." Col. 9 Ln. 
46 - 60, ". . .translate. . ." Col. 1 2 Ln. 45 - 47). 

24. As to claim 61 , Szlam teaches the system of claim 55 wherein the call server 
system further comprises: a computer telephony interface for communicating with the 
call server ("...TAPI...TSAPI..." Col. 9 Ln. 55 - 60). 

25. As to claim 62, Szlam teaches the system of claim 55 wherein the call server 
system further comprises: a computer telephony interface server comprising a computer 
telephony interface ("...TAPI...TSAPI..." Col. 9 Ln. 55-60). 
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26. As to claim 63, Szlam teaches the system of claim 62 wherein the computer 
telephony interface server comprises: the wrapper ("...TAPI...TSAPI..." Col. 9 Ln. 55- 
60). 

27. As to claim 64, Szlam teaches the method of claim 35 wherein the call control 
command comprises a combination of call control command primitives ("...telephony 
functions, such as conferencing, placing on hold, transferring, calling, answering..." Col. 
9Ln.41 -47). 

28. Claims 56-59 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over U.S. Pat. No. 6,359,892 B1 issued to Szlam in view of U.S. Pat. No. 6,157,705 
issued to Perrone as applied to 55 above, and further in view of U.S. No. 6,385,191 
B1 issued to Coffman et al. 

29. As to claim 56, Perrone and Szlam are silent with reference to the system of 
claim 55 further comprising: a web server for providing the web application to the user 
interface. 

Coffman teaches the system of claim 55 further comprising: a web server for 
providing the web application to the user interface (Step 204 Col. 3 Ln. 31 - 49). 

It would have been to one of ordinary skill in the art at the time the invention was 
made to modify the system of Perrone and Szlam with the teaching of Coffman because 
the teaching of Perrone would improve the system of Perrone and Szlam by providing 
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server computers on the internet that host websites and serves web pages to viewers 
upon request. 

30. As to claim 57, Coffman teaches the system of claim 56 wherein the web 
application comprises: an interactive web page from the web server (Applet 117 Col. 3 
Ln. 31 -65). 

31 . As to clam 58, Coffman teaches the system of claim 56 wherein the web server 
comprises: the wrapper (Web Server 103/Gateway 104 "...translated..." Col. 4 Ln. 13- 
30). 

32. As to claim 59, Coffman teaches the system of claim 55 wherein the user 
interface comprises: a personal computer with a web browser (Client 100 Col. 2 Ln. 59 
-64). 

Response to Arguments 

Applicant's arguments with respect to claims 35, 37-40, 42-45, 47-50 and 52-64 
have been considered but are moot in view of the new ground(s) of rejection. 



Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to CHARLES E. ANYA whose telephone number is 
(571)272-3757. The examiner can normally be reached on 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Meng-Ai An can be reached on 571-272-3756. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Charles E Anya/ 
Examiner, Art Unit 2194 



